
My printer cannot connect

Did you select the 
correct COM-port 

and Baud-rate in the 
Repetier-Host printer 

settings?

Did you press the 
connect button in 

Repetier-Host?

Do you see a commands 
waiting message in the 
Repetier-Host manual 

control tab for longer than 
2 minutes?

Does the printer work?

Did you download 
the arduino software?

Download the 
arduino software 
(see par. 1.3 user 

manual) 

Did you install/re-in-
stall the arduino 
software for your 

Operating System?

MAC Windows 7 Windows 8

Check the firmware trou-
bleshootingtree (1b) for 
the correct version and 

ask support to supply you 
with the correct firmware

We wish you happy printing!

Turn the printer on

Contact support 
with a screenshot 

of your log file

Is the printer turned on?

Can you see the printer 
in the control panel?
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You can contact support at support.lpfrg.com


